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Errors and omissions excepted: please note that this document has been translated using AI 
software. The final version will of course be professionally translated and thoroughly reviewed. 

0 MPS-Florimark 

0.1 Structure of the MPS-Florimark certification standard 
The certification standard has two levels, namely: 

1. TraceCert
2. Trade

The conditions that must be met for each level are described for each subject. Level Trace 
contains the basic conditions for this certification standard and applies to both levels. The 
second level can be achieved by meeting the additional conditions. 
In addition to the conditions for MPS-Florimark, local and national legislation must be complied 
with at all times. 

0.2 Terms and definitions 

The following terms are defined as follows: 
Applicant 

Company that has submitted an application to the certification body for certification for the MPS-
Florimark certificate. 

Company 
An organisation that trades products for its own account and risk and that can be regarded as 
an independent organisational and legal entity (at the level of an operating company). 

Flower nursery products 
Ornamental plants, propagation material, hydroponics and flower seeds. 

Tree nursery products  
Tree nursery and perennials. 

Certificate 

Proof of status granted to a process, product, person or organisation if there is justified 
confidence that specified requirements are met. 

Certificate holder 
Company that has been certified by the certification body on the basis of (part of) the 
certification standard, has obtained the corresponding certificate and is obliged to comply 
with all obligations arising from (the corresponding part of) the certification standard. 

Certification body 
Organisation that, on the basis of a licence agreement with MPS, is authorised to carry out 
checks on the compliance of certificate holders with the requirements of the certification 
standard and has been granted the right to award MPS-Florimark. An overview of these 
certification bodies can be found at www.my-mps.com. 

Certification standard 
MPS-Florimark certification standard in two different levels: TraceCert and Trade 
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Participant 
See certificate holder. 

Document 
Information relevant to your company's quality assurance system, recorded in any form (e.g. 
on paper or electronically). 

Sustainability certificate 
A written statement and proof that the product complies with a set of standards aimed at 
reducing the environmental impact and promoting the sustainability of an entity, project, 
process or product, issued by an authorised body and/or accepted within the FSI Basket of 
Standards. 

Edible products (according to Royal FloraHolland definition) 

Plants or parts of plants that are suitable for eating (intended for consumption), including 
herbs. 

Recognition conditions 

The conditions that must be met in order to be recognised for the Florimark TraceCert or Florimark 
Trade standard. 

Floriculture Sustainability Initiative (FSI) compliance 
A sustainability certificate that meets the FSI requirements for certification. These are Good 
Agricultural Practices (GAP) and basic environmental requirements as described at: 
https://www.fsi2025.com/basket/ 
Outside the EU, the Social Basic Requirements also apply. 

Conditioned storage space 
A clean space in which flowers and plants can be stored at a specific temperature overnight and/or 
over the weekend. 

Wholesale trade in flower nursery and/or tree nursery products 
A company that purchases cut flowers and/or pot plants and/or bulbs and/or tubers and/or tree 
nursery products on a commercial basis and resells them, with or without specific processing, 
to buyers, resellers or institutions. Hereinafter referred to as: flower nursery and/or tree nursery 
products. 

Hydroponics 
Ornamental plants intended for use in planters or pots, in which the plant's roots are anchored 
in porous granules in a planter or pot containing a layer of water and nutrients. 

ISO 9001 
International standard for quality management systems; the most recent version applies. 

Quality mark 
The logo as registered with the Benelux Trademarks Office and to which these regulations 
apply. 

Registration 
A document drawn up or completed as a result of a work process. 

Ornamental plants 
Plants grown for ornamental purposes, either wholly or partly for their foliage, flowers or fruit. 
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Ornamental value 
Various characteristics that can make floriculture and arboriculture products unique, e.g. leaf 
colour, leaf shape, flower(s), fruit(s), etc. 

Establishment 
A building or complex of buildings where the activities of a company or legal entity are 
carried out on a permanent basis. 
An establishment therefore exists if: 
• there is a building or complex of buildings;
• The building or complex of buildings is used for the sustainable pursuit of the activities of the

company or legal entity to be certified.

Cultivation material 
Plants and parts of plants intended for the cultivation of floricultural products or for 
propagation, or used for that purpose. 

0.3 Scope 
a) The certification standard applies to floricultural products, tree nursery products and

edible products. The requirements relate to the traceability and quality of the
products, the quality of purchasing, sales and logistics processes, information
exchange with suppliers and customers, and the internal organisation of the
company, including quality policy, training and improvement management.

b) The certificate holder is a wholesaler of flower nursery, tree nursery products or
edible products.

c) In order to ensure that production processes, products and services can meet the
requirements specified in the certification standard, the certificate holder has a
quality system in place. The certificate holder must be able to demonstrate that the
quality system used and its application meet the conditions of the certification
standard. The certificate holder may not exclude any applicable business units that
fall within the direct sphere of influence of the MPS-Florimark Trade certification
standard. All relevant business units must be included in the assessment by the
certification body.

d) When applying for certification, the applicant must state the scope of the
certification. The scope must be determined before certification is applied for.

EN Certification standard MPS-Florimark 

3



0.4 Objective 
a) The objective of the certification standard is:

1. To promote sustainability in the international floriculture sector, among other
things by encouraging wholesalers to purchase products from flower nurseries,
tree nurseries and edible products with a sustainability certificate.

2. To promote a recognisable market position for wholesalers who effectively
control the traceability and quality of floriculture and arboriculture products,
edible products and the logistical services involved in the delivery of these
products.

3. Encouraging improvements in the quality management of wholesalers of flower
nursery, tree nursery and edible products with regard to quality, environmental
and social aspects;

4. Strengthening the (quality) image of the wholesale sector;
b) The certification standard contributes to achieving this goal by:

1. Specifying criteria for good quality management for wholesalers in the form of
accreditation conditions;

2. Including recognition conditions in the certification standard that help strengthen
good cooperation and coordination with suppliers and customers in the chain of
production and sale of flower nursery, tree nursery products and edible products;

3. Issuing a collective certificate quality mark and promoting awareness of the
certification standard and this certificate quality mark;

4. Promoting the traceability of certified products;
5. Facilitating non-growing suppliers' ability to meet FSI market requirements;
6. Encouraging improvements in the certification standard with the aim of

strengthening quality management of the participating companies and the
wholesale sector as a whole.

0.5 Finances 
a) The certificate holder is obliged to pay an annual contribution to MPS. The MPS

board draws up a budget for each year. When the budget is adopted, the amount
of the annual contribution for MPS-Florimark participants is determined. The amount
of the annual contribution is published.

0.6 Certification assessment 
a) During the initial assessment (certification assessment), the certification body

examines whether the applicant's quality system, sustainability system and product
meet the requirements set out in the certification standard.

b) The table below shows the minimum number of hours required per year for each
standard at a single location, including preparation and reporting. It also shows the
number of additional hours required per year for each additional location.
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For further information on ISO hours, see the ISO standard. 
Certification 
standard 

Minimum time spent on initial 
assessment per year 

Additional hours per additional 
location per year 

Trade 12 hours minimum 2 hours 

TraceCert 4 hours minimum 2 hours 

c) Combining the certification audit for MPS-Florimark with an audit for another
certification standard is permitted.

d) The assessments are carried out by means of interviews with the management
and/or employees of the applicant's company, observations at the company's
locations, assessment of records and administrative data, and assessment of
products.

e) Within one week of granting the certificate, the certification body shall provide MPS
with the following information:

• the name of the certificate holder's company, as well as – if different – the trade
name under which the company operates;

• the name of the person who legally represents the company;

• the address and location of the certificate holder's company and associated
places of business where the company operates;

• the date of the first registration as a certificate holder and the date of
certification;

• The scope of certification;

• The period of validity of the certificate.

0.7 Sanctions 
a) If the certificate holder fails to comply with its obligations under the

certification standard, the certification body's sanctions regulations will
come into effect.

b) If the certificate holder acts in contravention of the certification standard, the
right to use the collective certificate brand MPS-Florimark will be revoked.
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Requirements for Florimark Trade certification 

1 Traceability 
TraceCert Trade 

1.1 You measure and record at least the deviations in temperature in the conditioned 
storage area (e.g. as a result of a malfunction). 

1.2 You have a stock administration at batch level of batches of flower nursery and/or 
tree nursery products present at the company. The administration records at least 
the following information per batch: product information (variety, cultivar, species), 
the date of receipt, supplier information, the date of purchase, the sustainability 
certificate and the country of origin. 

1.3 You keep a record of the quantity of rejects, stating the reason for rejection. 

1.4 At the end of each working day, you check the stock overviews containing 
information about the date of receipt, freshness, quality and storage standards 
(temperature, humidity). Batches whose quality no longer meets the minimum 
requirements according to the overview are visually assessed and: 

- if unusable, removed from stock or

- marked as a non-standard product if its usability is limited

1.5 For verification purposes, you specify the number of units and packages 
and the contents of a shipment that belongs to a particular customer's 
order 

1.6 You carry out checks on the timely completion of orders based on set time 
limits at multiple points in the processing and delivery process 

1.7 You carry out checks on the accuracy of the shipment in comparison with 
the order throughout the entire processing and delivery process. The 
release at each checkpoint is clearly marked for the final check. The final 
check is carried out by persons designated as responsible for this. The 
release of a shipment by this person is clearly marked. 

1.8 You record delays, shortages and other shortcomings identified during 
checks on the timeliness and accuracy of orders. 

1.9 If a customer has specific requirements with regard to delivery, these 
requirements are met (including requirements with regard to outsourcing). 

1.10 You transport your products or have them transported by means of 
conditioned transport (product-specific conditioned transport) if necessary 
and in accordance with the guidelines of Specialisation Ornamental Plant 
Transport. 

1.11 You can demonstrate that you deliver the products to the carrier at the 
desired temperature . The carrier guarantees the agreed temperature 
during transport as agreed in a service-level agreement (SLA). 
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1.12 If tree nursery products are transported bare-rooted, they must be covered. 

1.13 You must ensure that it is possible to verify which persons or groups of 
employees are responsible for the checks and operations carried out for all 
deliveries. 

1.14 You must keep records of the direct supplier, product information (variety, cultivar, 
species), supplier information, the date of purchase and the accompanying 
sustainability certificate for all purchased batches. In the case of purchases via 
auction, this is the supplier at the auction. The country of origin must be known 
(legal requirement). 

1.15 You keep records of all deliveries to customers and the products that have been 
delivered (varieties, quantities, sorting, sustainability certification, etc.). 

1.16 The records of purchased batches, processing and deliveries to customers are set 
up in such a way that it is possible to clearly identify the suppliers from whom the 
delivered products originated. In the following situations, approximate traceability 
of the batch of origin is permitted: 

1. For bouquets and mixed trays. When these are assembled, the batches used
are recorded.

2. When combining multiple batches of products of equal quality from multiple
purchased batches. When combining, a record is made of which purchased
batches have been combined and which of these are certified as sustainable. If
the combined product contains batches that are not certified as sustainable, the
combined product may not be traded with a sustainability certificate.

1.17 The administration is set up in such a way that the origin of delivered flowers can 
be traced for at least three weeks and that plants can be traced for at least one 
growing season after delivery. 

In the event that products with a specific quality mark (e.g. MPS-ABC, MPS-SQ, 
Milieukeur, EKO) are specifically requested by a customer with reference to this 
quality mark and are delivered as such by the trader, and these products are 
administratively and physically distinguishable from other products from the time of 
delivery to the time of dispatch. 
Certified products, batches and lots must be recognisable as certified at all times. 
You must keep track of how many certified products are received and how many 
are sold as certified. You must check the figures once every quarter. 
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2 Environmental Sustainability Policy 
 TraceCert Trade 

2.1 At least 25% 50% of the purchased product must have sustainability 
certification (e.g. MPS-ABC, MPS-SQ, MPS-GAP, GLOBALG.A.P. or  
equivalent in accordance with FSI, EKO, Milieukeur, Fair Trade, etc.). 

At least 25% 50% of the purchased product must have sustainability 
certification (e.g. MPS-ABC, MPS-SQ, MPS-GAP, GLOBALG.A.P. or equivalent 
in accordance with FSI, EKO, Milieukeur, Fair Trade, etc.) in the first year of 
purchase from Florimark Trade. Within three years, you will work towards 
purchasing 100% certified products. 

2.2  Once this minimum requirement has been met, the company must formulate  
plans with increasingly ambitious targets for the purchase of sustainable  
products and a corresponding action plan. You have an action plan for the 
purchase of products with a sustainability certificate. 

2.3  You check the validity of the purchased product (using, for example, the 
MPS trade portal or Certifeye) and, if applicable, the qualification of the 
sustainability certificate at least twice a year, with a period of at least three 
months between these checks. 

2.4  Your company has an environmental policy plan/sustainability policy plan 
signed by the management. This environmental policy plan must address at 
least the following: 

I. The general environmental policy, sustainability policy and environmental  

sustainability objectives of the company 
II. How this environmental policy sustainability policy is reflected in the 

company's objectives. 

III. What actions, activities and work are being undertaken to achieve the 
objectives (employee training, etc.). 

IV. Monitoring, recording, evaluating and adjusting environmental 

sustainability performance. 
V. Evaluating the extent to which objectives have been achieved. 
VI. Adjusting the environmental policy plan sustainability policy in response to 

the evaluation every three years 

2.5  You must draw up and implement a plan that sets out the objectives for 
minimising waste and how waste will be disposed of in an environmentally 
responsible manner. 

I. All sources of pollution are listed and documented for all processes at the 
company. 

II. All possible waste products generated by the company are listed and 
documented. 

III. There is a comprehensible, up-to-date and documented action plan that 
includes: 

1. methods to prevent or reduce waste and environmental pollution, 

2. methods for disposing of waste in an environmentally responsible 
manner (e.g. preventing waste from being landfilled or incinerated, for 
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  example through recycling). 
IV. Visible actions and measures have also been taken at the company to 

confirm that the points in the waste plan are being implemented at the 
company. 

3 Documentation 
 TraceCert Trade 

3.1  You provide employees with the information about orders, batches and 
shipments that is necessary for the proper performance of their work in 
writing. 

3.2  You keep records of packaging in such a way that the stock of packaging 
and stock changes are known at all times. 

3.3 You provide information on batches of flower nursery, tree nursery and 
edible products. At a minimum, the following must be visible: 
1. unambiguous identification of batches; 
2. the quality category of batches; 

3. the inspection stage (e.g. initial inspection completed yes/no) using a 
method established by the company (e.g. by means of a label, stock 
number or no stock number, removal of auction letter or delivery 
notes, fixed location, etc.) 

4. the plant passport 
5. the sustainability certificate, if applicable 
6. mixed batch, if applicable 

 

3.4 The retention period for the records is in accordance with the nature of 
the records and the legally prescribed periods. The initialed proof of 
inspections is retained, as are the recorded deviations. If complaints 
procedures are ongoing, the records are retained until the complaint 
has been definitively resolved. Assessment reports and other records 
concerning the organisation are retained for at least six months. 

 

3.5 The packaging used is provided with identification.  

3.6  You follow a clear process to consult with the customer at all times and 
as early as possible before delivery of flower nursery, tree nursery 
products and edible products, when force majeure or unforeseen 
circumstances prevent you from fulfilling the agreements made with the 
customer, e.g. with regard to type, quality class, origin, specific quality 
requirements, etc. 

3.7  You identify and record for internal use all incidental deviations that are 
relevant to the criteria of this standard. Structural Major deviations are 
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  recorded and communicated to the relevant suppliers and/or 
customers. 

3.8  You keep records of complaints from customers about the flower 
nursery, tree nursery products and edible products supplied and the 
services provided (not only claims but also other comments about 
product quality, delivery, invoicing, etc.). 

3.9  You periodically compile overviews of complaints and analyse these 
overviews for trends and causes, among other things. Objectives and 
an action plan are then linked to these. 

3.10  There is a clear and unambiguous structure for management and 
archiving. You manage all documentation and records that are 
important for business operations. 

3.11  You have determined who is responsible for managing the documents. 

3.12  The management of documentation involves: unambiguous 
identification of the recorded process descriptions, work instructions 
and forms (e.g. by issue or revision date), testing for practical usability, 
completeness and legibility before process descriptions, instructions 
and forms are issued, and availability of the current versions for 
employees. 

3.13  The management of records involves: unambiguous identification (if 
order-related, provided with order number and/or order name), 
preservation of legibility and archiving based on a fixed retention period. 

 
4 Procurement policy 

 TraceCert Trade 

4.1 You have a sufficient number of suppliers that this is not a limiting factor 
in meeting the demand for your product range. 

 

4.2  You implement a procurement policy that aims to ensure that 
purchases are made from suppliers who meet the following 
requirements: 
1. maintaining product quality, 
2. product traceability 
3. timely and correct delivery. 
You assess the supplier's compliance with the requirements set 

4.3  When purchasing products, you demonstrably pay at least attention to: 
1. described purchasing criteria; 
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  2. selection of suppliers; 
3. selection of varieties. 
4. Sustainability certification at least in accordance with FSI 

4.4  If you use the services of suppliers for purchasing and 
outsourcing processes such as making bouquets, you must have 
access to this process and insight into the production chain in 
order to ensure traceability and that such processes are 
controlled. The type and degree of control applied to these 
outsourced processes must be defined within the quality 
management system. 

4.5  You conduct and document an active form of information exchange with 
selected growers or growers from whom flower nursery, tree nursery 
products and edible products are purchased on a regular basis. At a 
minimum, information is exchanged in a structured manner about: 
1. growing conditions; 
2. new varieties and other innovations; 
3. significant changes in quantities offered; 
4. quality issues and complaints; 
5. desired or required sustainability certificates and those obtained. 
6. feedback from the market 

4.6  If customers request it, you can provide information about  
production conditions at the grower's premises, such as  
participation in MPS and working conditions. 

4.7  If a supplier claims a certain quality of flower nursery, tree nursery 
products or edible products, they must also be able to deliver on achieve 
this claim.  

4.8  You must report complaints from customers or quality deviations 
in floricultural, arboricultural and edible products identified during 
internal inspections to the direct supplier, depending in part on 
where the complaint originated (e.g. hidden defects standard). 

4.9  You consult with your suppliers of non-living (by-)products and 
services at least once a year (at least the five most important 
ones, unless you can demonstrate that you have fewer than five 
suppliers). During these consultations, previous agreements are 
evaluated and new ones are established. If necessary, 
improvement processes are determined. 
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5 Customer management 
 

 TraceCert Trade 

5.1 You achieve a high level of delivery reliability in accordance with 
specific customer requirements, if applicable, in the delivery of flower 
nursery and/or tree nursery products. 

 

5.2  You distribute the flower nursery and/or tree nursery products among 
customers in such a way that the delivery agreements made with the 
customer are met. In doing so, you make as much use as possible of 
historical experience with customer wishes. 

5.  You have a system in place to allocate floriculture and/or arboriculture 
products from a specific batch in stock, e.g. from a particular grower, to 
a specific customer. 

5.4 You are responsible for delivering the right product to the right 
customer. You demonstrate this by means of a system that prevents the 
mixing of batches of flower nursery, tree nursery and edible products 
purchased on behalf of the customer with batches from other 
customers. 

 

5.5  You are responsible for ensuring that customer complaints are dealt 
with quickly. 

5.6  Once a year, information is obtained in a structured manner from a 
representative percentage of the total number of customers regarding  
their satisfaction with the quality of the product and service and  
compliance with the agreements made (where and when to deliver,  
payment terms and limits, etc.). The company conducts a customer 
satisfaction survey for this purpose. The data obtained from the 
customer satisfaction survey is recorded. The company  
assesses the results of the customer satisfaction survey  
and discusses them with the employees concerned. The improvement  
actions to be taken are recorded and implemented 
Once a year, you collect information from your customers about their 
satisfaction with the quality of the product, the service and compliance 
with the agreements made. This customer satisfaction survey leads to 
an improvement plan. 
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6 Internal organisation 
TraceCert Trade 

6.1 You have documented process descriptions of the purchasing, sales 
and logistics processes. The process descriptions specify: 
1. the critical points in the processes
2. the standards for the critical points;

3. the control points that are necessary to monitor whether your own
standards or agreements made with customers can be met

4. the certification status of the purchased and sold products

6.2 You implement a personnel and training policy aimed at ensuring the 
availability of suitable employees with sufficient training and the proper 
functioning of employees in their positions 

6.3 You train new employees according to a fixed induction programme that 
is related to the position. 

6.4 You work systematically on training programmes. There is insight into 
the current training level of employees and the basic knowledge 
required for each position. The training needs of employees are 
assessed in a structured manner and are discussed with employees 
during performance review meetings, at a minimum. Based on the 
assessed training needs, a training plan is drawn up with a schedule. If 
necessary, the plan or schedule is adjusted, e.g. after the performance 
review meetings. 

6.5 Procedures and measures for accidents and emergencies must be 
drawn up and communicated to employees. 

6.6 Employees receive regular instruction (which is recorded) on health, 
safety and the use of complex equipment and any other occupational 
risks where applicable, and this instruction is repeated for new or 
reassigned employees. 

6.7 The company produces annually: 

1. An inspection and maintenance plan for equipment used and
air-conditioned rooms.

2. A cleaning plan for cleaning all materials that come into
contact with the product (e.g. containers, buckets, etc.) and for
the processing area (including cold storage).

The above plans shall describe at least: 
• the necessary work;
• how often the work is carried out;
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  • the person responsible for carrying out and checking the work; 
• the registration of the work; 

• the storage location of the monitoring plan and the cleaning plan. 

6.8  The company has had a health and safety risk assessment (RIE) 
carried out and has drawn up an action plan based on the RIE. This 
action plan must be implemented and must include the following 
elements: shortcomings, actions to be taken, time schedule, 
responsible person 

6.9  A safe and hygienic working environment shall be provided, taking into  
account current knowledge of the industry and of specific hazards. 
Appropriate measures are taken to prevent accidents and injuries  
arising from, related to or occurring during the performance of work, by  
minimising the causes of hazards inherent in the working environment  
as far as reasonably practicable. A hygienic working environment is 
ensured in accordance with the general hygiene guidelines of the 
national health and environment institute. 

6.10  Employees shall be provided with access to clean toilet facilities, 
drinking water and, where applicable, hygienic food storage facilities. 

6.11  Accommodation, if provided, shall be clean and safe and meet the 
basic needs of employees. 

6.12  The company must have a sufficient number of employees who are 
demonstrably trained in emergency response. They must demonstrably 
attend regular refresher courses. Each group of employees must have 
at least one person who has completed an emergency response course 
and who attends refresher courses. 

6.13  There should be enough first aid facilities at fixed locations in the 
workplace. Complete first aid kits should be available and accessible at 
all workplaces. The expiry date of these materials should not have 
passed. 

6.14  Accidents that have occurred must be recorded. 

6.15  Employees must be informed about the complaints procedure. 
Employees are given the opportunity to submit complaints in writing or 
verbally about working conditions and violations of MPS-Trade standard 
requirements. Part of the complaints procedure is a mechanism for 
resolving the complaint. 
Reporting a complaint and/or violation is confidential and should not 
have any adverse consequences for the person who has expressed the 
complaint and/or violation. The files of the complaints submitted are 
kept. 
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6.16  You have an organisational chart. An organisational chart of the 
organisation must be available. 

6.17  You have defined tasks, responsibilities and authorities for all positions 
within the company. Necessary agreements regarding replacement in 
the absence of persons are also laid down in a replacement standard. 

6.18  At least once a year, you conduct performance reviews with all 
employees, resulting in objectives and associated concrete actions. The 
reviews are conducted using a standard and uniform method that 
applies to the entire company form. The conclusions from the last 
review form the basis for the next one. 

6.19  It must be possible to demonstrate compliance with locally or nationally 
applicable rules and ILO conventions (www.ilo.org), for with regard 
to  the terms and conditions of employment. This means that the 
relevant rules must be complied with as a minimum in relation to: 
1. Free choice of employment: there is no forced labour 

2. Freedom of association: all employees are free to join organisations 
or set up organisations of their own choosing and to bargain 
collectively 

3. No use of child labour: the minimum ages of employees (including 
family members) comply with all local and national legislation and 
ILO conventions Children and persons under the age of 18 are not 
employed at night or in hazardous conditions. Documents include 
details such as employees' dates of birth and documented evidence 
that the entrepreneur is familiar with the aforementioned regulations. 

4. Wages: gross wages comply with national regulations, unless 
otherwise agreed in the collective labour agreement. Documents 
include hours worked, piecework wages and payslips, and 
documented evidence that the entrepreneur is familiar with the 
aforementioned regulations. Deductions from wages as a 
disciplinary measure are not permitted; furthermore, deductions from 
wages that are not provided for in national legislation ( ) are not 
permitted without the express consent of the employee concerned. 
All disciplinary measures must be recorded. 

5. Working hours: working hours must comply with all local and 
national legislation, ILO conventions and collective labour 
agreements, whichever is more stringent, and must not be 
excessive. Documents must include details such as hours worked 
per employee and documented evidence that the entrepreneur is 
familiar with the aforementioned regulations. 
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  6. No discrimination: there is no discrimination in the hiring of 
personnel, remuneration, access to training, promotions, termination 
or retirement (e.g. based on race, caste, national origin, religion, 
age, disability, gender, marital status, sexual orientation, trade union 
membership or politics). 

7. Obligations to employees under labour or social security laws and 
regulations arising from the normal employment relationship are not 
circumvented by arrangements for hiring, subcontracting, home 
working or internships where there is no real intention to improve 
skills or provide regular work; nor shall obligations as mentioned 
above be circumvented by the excessive use of fixed-term 
employment contracts. (Documents include: employment contracts 
referring to the above points and a written code of conduct (national 
or individual) if not part of the contract, all signed by the employer 
and employee.) 

8. Pension provisions: pension provisions comply with national and 
sectoral regulations. Documents demonstrate that the 
company/entrepreneur is familiar with the regulations. 

9. Medical facilities: employees and immediate family must have 
access to medical facilities. 

10. Physical abuse or punishment, threats of physical abuse, sexual or 
other harassment, and verbal abuse or other forms of intimidation 
are prohibited. 

6.20  You shall conduct an annual internal audit to assess compliance with 
Florimark Trade's requirements. Corrective measures must be 
implemented and documented, as must the audit. 

6.21  You organise, record and monitor, in a structured manner, consultations 
with s within and between departments on opportunities for 
improvement, improvement objectives and their realisation. 

6.22  You keep records of improvement activities. 

6.23  You check whether planned improvements have been implemented in  
accordance with the agreements. 
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7 Quality management 
 TraceCert Trade 

7.1 You supply flower nursery, tree nursery products and/or edible products 
whose quality meets your specified quality requirements. 

You supply flower nursery, tree nursery products and/or edible products 
whose quality meets the agreements made and recorded with the 
customer and their obvious expectations. 

7.2  You guarantee a specified minimum level of decorative value and shelf 
life for live floricultural products, appropriate to the nature and intended 
use of these products. 

7.3  All products intended for customers are handled, stored and packaged 
in such a way that the quality of the products is maintained. 

7.4  You shall supply non-living (by-)products in accordance with the 
customer's specifications. 

7.5 You shall not purchase or trade in products that are affected by a pest or 
infection that is prohibited by local legislation and that has a negative 
effect on the quality and shelf life of the product. 

You shall not purchase or trade in products that are visibly affected by 
Botrytis and/or that have been marked with a quality inspection note.  

7.6  You use quality categories for different quality levels of the products in 
your stock records and batch identification 

7.7  You specify customer orders based on criteria that are as objective as  
possible. Sales staff and purchasers can clearly assign flower nursery 
and/or tree nursery products from specific batches to customers in 
order to meet subjective quality requirements and customer 
preferences. 

7.8  You are responsible for organising structured consultations between 
purchasing, sales and logistics staff in order to effectively communicate 
information about subjective quality requirements and customer 
preferences. The outcomes of these consultations are recorded. 

7.9  You keep records of the results of the checks carried out. 

7.10 You carry out an entry check on every batch of flower nursery and/or 
tree nursery products received in accordance with your described 
protocol. This is to assess whether the batch complies with the supply 
regulations and your own described quality standards, and to check for 
the presence of invasive alien species as described by local legislation, 
and whether the batch is sufficiently fresh. Where it is not possible to 
check every batch, a representative number of samples must be taken 
to guarantee reliability. 

 

7.11 You provide the employees responsible for inspection with information 
about the critical points relevant to your own company. This also 

The persons carrying out control activities are aware of their 
responsibilities with regard to controls and have the necessary 
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 includes the applicable product specifications and described quality 
standards. 

knowledge and customer specifications at their disposal. 

7.12 You record the outcome of the initial inspection and, in the event of 
deviations, at least the nature of the deviation, the supplier and the 
follow-up action. 

Deviations identified during checks are reported both internally and 
externally to the responsible person. 

7.13  Once a year, you carry out a supplier assessment of the 10 largest 
suppliers with regard to delivery reliability and quality. 

7.14 You have a climate-controlled room for storing your products, if 
applicable. The space and temperature/humidity are suitable for the 
stored product. A distinction can be made, for example, between the 
following rooms/compartments: a cold room for flowers, a less cold 
room for flowers, a room for plants and a room for edible products. 

 

7.15 Flower nursery products awaiting processing are stored in the climate-
controlled storage room for at least the night. 

 

7.16 You carry out checks on the quality and/or storage standard 
(temperature, humidity and number of days, if applicable) for each 
product from flower nurseries, tree nurseries and edible products in 
storage. 

 

7.17  You carry out checks on the quality of flower nursery and/or tree 
nursery products during distribution and processing. The persons 
carrying out these activities are aware of their responsibilities with 
regard to the checks and have sufficient information and demonstrable 
knowledge to carry out the checks. 

7.18 The described quality Freshness of batches of flower nursery, tree 
nursery products and edible products is checked and recorded during 
processing and when leaving the company. 

 

7.19  You ensure that operations and treatments are carried out in a 
controlled manner in order to minimise the risks of deterioration in 
product quality. The following measures are taken as a minimum: 
1. Measurement and recording of at least the temperature deviations in 

a climate-controlled processing area. Monthly measurement and 
recording of the temperature in a climate-controlled processing area. 

2. When unpacking and repackaging: following a carefully described 
procedure to prevent damage. 

3. When making bouquets: 

• Checking the described quality and freshness of the flowers that 
are to be used in bouquets. 

• The availability of a specification of the bouquet to be composed in 
the form of a written specification or a sample. 
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  • Checking that the stems are cut correctly so that there are no 
stems that are too short in the bouquet. 

4. When administering preservatives: record the dosages and 
administration as specified in writing. When using a mixing machine, 
carry out regular checks to ensure that the machine is correctly 
adjusted. 

5. When placing flowers in water: maintaining a maximum temperature 
of 12 0°C for the water in the buckets and checking and recording 
the water temperature daily. If the customer has specific 
requirements regarding a lower temperature, these requirements will 
be met. 

6. For all packaging activities: carry out random checks to ensure that 
packaging activities are carried out correctly. The random checks 
must be carried out by a person other than the person who carried 
out the packaging activities. 

The company may deviate from the above points on based exemption 
(on quality considerations). 

7.20  You must use hygienic working methods for all processing and 
treatment. This means, at a minimum, that: 
1. When placing flowers in water, clean buckets and clean tap water 

must be used. 
2. The tables are cleaned between batches and/or orders. 
3. Business premises where flowers and plants are processed 

(including cold stores) are cleaned at least daily and appear tidy. 
4. The wholesale company is orderly and tidy. 

7.21  You have a written policy statement in which you set goals with regard 
to quality. 

7.22  You have specific (improvement) objectives, including actions, 
formulated within the focus areas identified in the policy statement. 
Progress is reported annually. 

7.23  Products that are traded more than three months after purchase are 
classified as own cultivation and are therefore excluded from this 
standard. 

7.24  You have a documented recall procedure in place so that registered 
products can be withdrawn from the market when necessary. 
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