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In these Regulations, the following definitions apply: 

a) MPS: the legal entity Stichting MPS. 

b) Customer: the natural person or legal person to whom an offer is directed or with 

whom MPS has entered into an agreement to store data about their business and 

use digital tools. 

c) Buyer: recipient of Data. 

d) Data: customer data, group data and/or MPS data as defined in Chapter 4. 

I. Customer Data: any data directly traceable to a customer of MPS. This 

includes company data, record-keeping and qualification data, and audit 

data. 

II. Group data: all data resulting from group analysis of usage data not traceable 

to an individual company, impact data and results of audits and sampling. 

This includes group comparisons and aggregate-level analyses. 

III. MPS data: all data resulting from activities performed by MPS and audit 

organisations and laboratories deployed by MPS based on group data 

present in the MPS database. Examples include numbers of certified 

companies and numbers of audits performed. 

e) Data Policy: the policies established for how MPS may and can collect, process, 

analyse and share Data. 

f) Information Security Policy: the policy established to secure Data 

contained in the MPS database in accordance with legal requirements. 

g) Intended Use: description of the purpose for which MPS determines Data 

may be used. 

The MPS Board oversees the policies and general affairs of MPS. 
 

The Data Policy aims to ensure the legitimate use and reliability of Data. By formulating clear 

principles and ground rules, MPS demonstrates that it handles Data with care. 

 

All forms of collecting, processing, analysing and sharing Data are tested against the following 

principles and ground rules. The MPS Data Policy is based on elements of the “BO Akkerbouw 

Code of Conduct” and the EU Data Act, and is a supplement to the MPS General Terms and 

Conditions that the Customer accepts upon entering into the agreement with MPS. 

 

A. Control/data sovereignty: 

Explanation: Data is collected, processed, analysed and shared for the performance of the 

agreement with the Customer or because the Customer has given additional consent for this 

purpose. The Customer is and remains at all times the rightful owner of its entered (or 

electronically imported) Data about the business and business operations that has not yet been 

edited. The Customer grants MPS the right to collect, process, analyse and share its Data under 

the following conditions: 

• Data that the Customer enters into the MPS software will remain under the 

control of MPS and will be used and shared only anonymously and untraceably. 

1. INTRODUCTION 

2. DATA POLICY OBJECTIVE 

3. PRINCIPLES AND GROUND RULES 

https://www.bo-akkerbouw.nl/gedragscode-datagebruik-agrifood
https://www.bo-akkerbouw.nl/gedragscode-datagebruik-agrifood
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• If the Customer gives express written consent to share Data by name, this Data Policy will be 

waived. This consent and the purpose for which the Data is shared will be archived by MPS. 

 

B. Transparency: 

Explanation: The Customer knows what Data is collected and how it is used. 

• At the individual level, MPS uses recorded Data or electronically imported Data belonging 

to the Customer for the execution of the agreement between Customer and MPS, e.g. 

calculation of the qualification. 

• At the aggregate and group level, Customer Data is used anonymously and untraceably 

for such purposes as management and maintenance of certification standards, reporting 

and analysis for the benefit of the industry. 

• The Customer has access to and insight into its own, individual Data via the secure customer 

portal. 

 

C. Purpose limitation: 

Explanation: The Customer knows the purposes for which MPS will or intends to use Data. 

The agreement that the Customer enters into with MPS describes the purposes for which MPS 

may collect, process, analyse and (under conditions) share the Data provided by the Customer 

and validated by the certifying body. 

 

D. Confidentiality and security: 

Explanation: Data must be kept confidential by MPS and the Customer (Articles 10 and 11 of the 

MPS General Terms and Conditions). 

MPS complies with European and Dutch data security and privacy legislation and regulations. 

MPS ensures that Data is handled confidentially and ethically. The MPS systems and Data 

exchange via links are secured and risk-checked. 

E. Interoperability and Data Portability: 

Explanation: Data should be available in a standardised, machine-readable format. The Customer 

must be able to access and download its Data. 

MPS makes every effort to comply with common data standards so that data usage and 

sharing of Data in chains can proceed smoothly. The Customer can retrieve and download its 

entered or electronically imported Data in the Customer Portal. Upon termination of the 

Agreement, the Customer may request to receive entered or electronically imported Data 

about the business and business operations in a transferable format. In accordance with the 

MPS General Terms and Conditions, even after the termination of the agreement, MPS may 

use anonymised and therefore untraceable Customer Data for purposes such as reporting and 

analyses for the benefit of the industry. MPS is the rightful owner of Data edited by MPS. The 

individual outcomes of operations can be downloaded from the Customer Portal. The 

underlying calculation method is not provided. 

 

F. Rights/Duties of the Data Buyer 

• The Data Buyer may not pass on the received Data to third parties without the 

Customer's consent. The Data Buyer may not use the Data received for any purpose 

other than that agreed upon in writing with the Customer. 
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Data from systems: 

Definition: 

External Data includes data entered by the Customer via external software, platforms or systems 

or entered into the MPS database via automated links or manual entry. This can include Data 

from certification bodies, accounting software, crop registration systems and other relevant 

sources. 

 

Consent and responsibility regarding Data via external systems: 

The Customer remains entitled to and ultimately responsible for the accuracy and 

completeness of Customer Data supplied to MPS via external systems. The Customer must 

ensure that it has permission from third parties to have this Data processed by MPS. 

 

Use of External Data by MPS: 

MPS will process Data from external systems only for the purposes for which it was provided. 

MPS will not share this Data with third parties without the Customer's explicit consent, unless 

necessary based on statutory obligations. MPS ensures that Data from external systems is 

stored and processed in accordance with the applicable security guidelines. Where technically 

possible, MPS seeks interoperability with relevant standards and data protocol standards to 

facilitate the exchange of data between systems. 

 

The processing conditions are divided into ‘strictly confidential’, ‘conditionally shareable’, and 

‘publicly available’. 

 

Customer Data (individual and traceable): 

• Type of data: MPS Group contracts and invoices. 

Processing conditions: Strictly confidential: accessible to the relevant Customer. Only 

specific MPS employees of MPS may access this Data for support purposes. 

 

• Type of data: Company data, record-keeping and impact data. 

Processing conditions: 

Conditionally shareable: Accessible to the relevant Customer. Specific MPS employees may 

also access this data for support purposes. MPS does not share this individual data unless the 

Customer gives MPS explicit written consent to share Data. In this event, MPS first refers the 

requesting party to the Customer. The Customer then gives written consent for MPS to share 

the data, specifying the purpose for which the Buyer may use it. This consent and purpose 

limitation is archived. An exception to this rule is a statutory obligation for MPS to share data. 

 

• Type of data: Certification status, MPS number and company 

name. Processing conditions: 

Publicly available data: this data is public and MPS may share it with third parties. 

Group data (anonymised and not directly or indirectly traceable): 

MPS uses aggregate data to make group comparisons. 

• Type of data: Recorded usage and calculated impact data, results of audits and sampling. 

4. TYPES OF DATA 
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Processing conditions: 

Conditionally shareable: average data of groups of Customers will be shared only under the 

conditions specified in Chapter 3. Before a group comparison is made, the purpose of this will 

be critically examined. Only the data necessary for this purpose will be shared. 

 

• Type of data: Trends in indexed group averages. 

Processing conditions: 

Publicly available data: this data is public and MPS may share it with third parties. 

Indexed aggregated data will also be shared only under the conditions specified in 

Chapter 3. 

 

MPS data (anonymised and not directly or indirectly traceable): 

MPS data is data related to activities performed by MPS and the audit organisations and 

laboratories deployed by MPS. 

 

• Type of data: Main results of audits and sampling.  

Processing conditions: 

Conditionally shareable: average data of groups of Customers will be shared only under the 

conditions specified in Chapter 3. Before a group comparison is made, the purpose of this will 

be critically examined. Only the data necessary for this purpose will be shared. 

 

• Type of data: Number of certified companies, areas, audits and sampling 

conducted: 

Processing conditions: 

Publicly available data: this data will be shared only under the conditions specified in Chapter 

3. The purpose will also be critically examined. Only the data necessary for this purpose will be 

shared. 

 

MPS maintains an information security policy. This includes ensuring that MPS has made the 

necessary technical provisions to protect Customers’ Data (virus scan, firewall, password 

protection, backups). In addition, there are procedures for granting access to confidential data. 

Employees are aware of information security policies and act accordingly. They have access 

only to the data that is relevant to their work and know they must keep it confidential. These 

employees attend annual training on data security and privacy protection. 

In addition, the Audit Committee of the Board oversees the implementation of and compliance 

with the information security policy. 

 

• The MPS Data Policy is part of the agreement with the Customer and the MPS 

General Terms and Conditions. 

• The MPS Data Policy is written in multiple languages. The Dutch language version is 

the only binding version; the versions in other language are written for information 

purposes only. 

• Changes to the MPS General Terms and Conditions and the MPS Data Policy will be 

communicated through the newsletter and the Stichting MPS website www.my-

mps.com.

5. INFORMATION SECURITY 

6. OTHER 

http://www.my-mps.com/
http://www.my-mps.com/

